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Job Description: Registered Social Worker (RSW)

Job Title Registered Social Worker

Reports to Health Director

Status Full Time

Hours 8:30am to 4:30pm

Wage $97,600.00 annually, plus a comprehensive health and wellness plan

Key focus of Laichwiltach Family Life Society

Our vision is to empower and promote healing and education in our communities from an Aboriginal
perspective, nurturing and encouraging cultural awareness and self-sufficiency. We envision and celebrate a
thriving, proud, respectful and inclusive community.

About this role

Working in a collaborative, team-based care environment, the Registered Social Worker plays an integral
role in promoting health and well-being within our Indigenous Community Health Care Centre by providing
culturally safe, client-centered support to patients, caregivers and families. The Registered Social Worker
will be responsible for the development, implementation and monitoring of needs and services related to
the social determinants of health. Reporting to the Health Director, the Registered Social Worker will work
with patients, caregivers and families to identify necessary supports, provide advocacy, and resources
taking a person-centred approach to planning, monitoring and evaluation.

What you will do: Primary responsibilities

Working in a trusted care giving relationship with patients, and if they choose caregivers and family, the
Registered Social Worker will bring a culturally humble, trauma-informed approach to all patient interactions
and will support a wholistic approach to each patient with a clear view to the social determinants of health.
Your primary responsibilities in this trusted role include:

1. Treatment Planning and Care:

e Provide comprehensive assessments of clients’ social, emotional, and environmental needs.
Develop and implement individualized care plans in collaboration with clients and other health care
professionals. diagnostic, treatment, counselling, and follow up support to patients. This may
include assisting with referrals, mental health assessments, crisis intervention and providing
culturally safe and trauma-informed support to patients and families.

e Provide immediate support and intervention for clients facing crisis, ensuring safety and emotional
stability while connecting them to appropriate resources.

e Work closely with the health care team to support a holistic approach to treatment planning and the
delivery of care. This may include acting as the link between primary care and acute care in the
event of patient hospitalization or transfer.

2. Advocacy and Coordination:
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e Often acting as the lead in coordinating services for patients and families and, when necessary,
advocating for the services, supports and needs of the patient.

e Coordinate community-based services and supports.

e Facilitate programs and workshops that promote health education, cultural awareness, and
community well-being.

e Integrate Indigenous cultural practices and teachings into social work practice and advocate
for the recognition of Indigenous rights and perspectives in health care.

Continuity of Care Provision:

e Asthe most constant clinical touch base with a patient the Registered Social Worker will build
trust-based relationships over time, support the patients through treatment planning, the
delivery of care over time, evaluation, re-assessment and, when required, referrals.

Documentation and Reporting:
e Maintain accurate and timely records of client interactions, assessments, and interventions in
compliance with the organizational policies and regulatory standards.

How we will work: Team responsibilities

1.

Collaborative Support: The Registered Social Worker works closely with all clinic staff, including Family
Physicians (FPs), Registered Nurses (RNs), Occupational Therapist (OTs), Physiotherapists, Dietitians,
and the broader clinical team to ensure a coordinated, patient-centred treatment plan is in place to
support the patient and their caregiver and/or family.

Professionalism and Adaptability: The Registered Social Worker demonstrates respect and

professionalism for the team by:

e Practicing clear written and verbal communications.

e Clearly identifying and advocating for culturally appropriate supports and services for the patient; and

e Carefully documenting clinical chart information, treatment plans, progress reports and external
requests made on behalf of the patient.

Confidentiality: The Registered Social Worker respects confidentiality and shares only what is needed to
support patient-centred care and avoiding any sharing of information that could lead to judgement,
stigma or shame on the patient.

Training and Role Updates: As the team grows, the Registered Social Worker will work with the Health
Director to support the onboarding of new team members and establish a shared understanding of the
Registered Social Workers scope of work and integration within the broader team. Engage in ongoing
professional development to stay current with best practices in Social Work.

There will be other responsibilities that emerge, and this job description will be reviewed and updated
annually in partnership with the Registered Social Worker and the broader team to ensure a collaborative
and cooperative work environment.
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Cultural competencies

Culturally safe and appropriate care is critical to who we are and how we work. We are seeking team members
who are committed to a lifelong journey of learning and unlearning so that we can bring humility, kindness
and safety to every health care experience. This means that all team members must:

e Recognize the importance of First Nations and Indigenous cultural identities as part of a healthy and
balanced person and community. Specific to this role, this includes an understanding of the social
determinants of health and how to access culturally appropriate supports and services.

e Promote a culturally safe environment by implementing practises that respect and incorporate
Indigenous ways of knowing and being.

e Understand and honour First Nations cultural principles, protocols and ways of healing that may be
unique to traditional Western medicine.

e Work with patients, caregivers and families to all social determinants of health into treatment plan
which fully integrating First Nations norms and ways of being from assessment, treatment, and
evaluation.

Cultural competencies

Culturally safe and appropriate care is critical to who we are and how we work. We are seeking team
members who are committed to a lifelong journey of learning and unlearning so that we can bring
humility, kindness and safety to every health care experience. This means that all team members
must:

e Recognize the importance of First Nations and Aboriginal cultural identities as part of a healthy
and balanced person and community.

e Understand and honour First Nations cultural principles, protocols, and ways of healing that
may be unique to traditional Western medicine.

e Understand (or seek to better understand) the communities we serve, their unique strengths
and challenges and how culture supports wellness and health.

e Promote a culturally safe environment by implementing practises that respect and incorporate
Indigenous ways of knowing and being

e Communicate in respectful, friendly and helpful ways with all patients, families and clinic staff.

Understand (or seek to better understand) the communities we serve, their unique strengths and challenges
and how culture supports wellness and health.

What you bring to the role
Qualifications, Education, Training and Experience

e The Registered Social Worker (SW) has completed a bachelor’'s or master’s degree in social work
(BSW/MSW) from an accredited institution. A Master of Social Work is preferred, it not a critical
requirement

e Current registration with the British Columbia College of Registered Social Workers (BCCSW).

e A minimum of two (2) years experience working with First Nations patients and families is highly
desirable.

e Five (5) to seven (7) years of experience in social work.

e Knowledge of Indigenous cultures, languages and histories
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You have experience collaborating with patients and other clinicians to develop and monitor
individualized care plans that bring a culturally informed approach to each patient.

You have experience providing counseling for acute situations and have experience coordinating with
interdisciplinary care teams.

You must have a valid class 5 BC Driver's Licence

a criminal record check is required prior to a letter of offer being made to the successful applicant.

Skills And Abilities

Experience in refers to and consulting with appropriate health care professionals based in a team-
based environment, including follow-up and ongoing case management.

Ability to advocate and connect patients to the most appropriate resources in community, with a focus
on culturally appropriate and trauma-informed services and supports.

Confident and capability in providing in the moment consultation with other clinicians and in taking
on a lead coordination role.

Knowledge of relevant socio-historical events relevant to First Nations in British Columbia and how
socio-historical event impact a patient and family’s social determinants of health.

Familiarity with traditional healing practices, customs, values and traditions of local First Nations
Strong interpersonal and communication skills, with an ability to build rapport and trust with clients
and families.

Ability to work independently as well as part of an interdisciplinary team.

Proficient in EMR software and Microsoft Office Suite.

Valid driver’s license and ability to travel within the community as needed.

How to apply

If this sounds like the opportunity for you, please email your cover letter and resume, noting ‘Registered Social
Worker’ in the subject line, to careers@lchccare.ca you are interested to learn more about the Community
Health Centre, please visit: www.lfls.ca/employment
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