Job Title: Junior Technician
Location: Campbell River, BC
Job Type: Full-Time

Start Date: ASAP

About the Role:

We're looking for a motivated and detail-oriented Junior Technician to join our team.
This is an excellent opportunity for someone early in their technical career who is eager
to learn, grow, and contribute to a dynamic work environment.

Key Responsibilities:

e Assist with the setup, maintenance, and troubleshooting of hardware and
software systems.

e Support end-users with technical issues in person, over the phone, or via remote
tools.

e Maintain accurate records of service requests and resolutions.

« Help manage inventory of technical equipment and supplies.

e Collaborate with senior technicians and other departments to ensure smooth
operations.

Qualifications:

Basic knowledge of computer systems, networking, and troubleshooting.
Strong communication and problem-solving skills.

Willingness to learn and take direction.

High school diploma or equivalent; technical certifications or coursework is a
plus.

Valid driver’s license required for on-site support.

What We Offer:

On-the-job training and mentorship.

Opportunities for advancement and professional development.
A supportive and collaborative team environment.

Health, dental, and extended benefits

RRSP matching program

How to Apply:

Please email a cover letter to careers@izco.ca with the subject line “Junior Technician
Application — [Your Name]” outlining why you would be a great fit for IZCO. If we like
your letter we will ask you to submit your resume.






