NIEFES

NORTH ISLAND EMPLOYMENT

Youth & Family Counsellor - Foundry
Casual

Campbell River Region
Campbell River

Wednesday October 15, 2025

$41 - $60/ hour ($40.03 - $50.59 Hourly)

Company: The John Howard Society of North Island

Website: https://www.jhsni.bc.ca/employment/

Industry: Social Services

How to apply:
Please apply directly at:

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=0e2187
3183-41b2-95a0-

91b2b08fcb90&ccld=19000101_000003&jobld=561001&jwld=SYS:JW:001&lang=en_CA

Please attach a cover letter and 3 references to your application.



http://niefs.net/
https://www.jhsni.bc.ca/employment/

Wednesday, October 29, 2025

Salary Range: $40.03 To $50.59 Hourly

* This position is casual, on-call.

» Applicants must be authorized to work in Canada and at our organization on an
ongoing basis.

* The John Howard Society of North Island is an employment equity employer.

* This position is open to applicants of all genders.

* This position requires union membership and the completion of two criminal record
checks.

» All union JJEP/Paraprofessional positions are subject to wage grid levels. Positions
begin at Step 1 and are increased to Steps 2 through 4 based on number of hours
worked.

Job Description

Job Title: Youth and Family Counsellor - Foundry

Work site: Courtenay, Campbell River

Service Area: Comox Valley and Campbell River

Program: Foundry

Benchmark: Integrated: Family Counsellor and Addictions Counsellor
Grid Level: Grid 14, Paraprofessional

Reports to: Program Manager

Summary

The Youth and Family Counsellor - Foundry provides assessment, counselling,
referral, and follow up services to youth and families with challenges associated with
mental health and/or substance use. The Youth and Family Counsellor - Foundry will
provide single session brief walk in counselling services that reduce risk, promote
positive choices for a healthier lifestyle, and support youth and family’s connection,
stability, and attachment to community.

This program is part of an integrated service delivery model (Foundry) using ongoing
collaboration with Primary Care, Youth and Family Substance Use Services, Ministry
of Children and Family Development (MCFD), and other community partners and



resources as needed.

Key Duties and Responsibilities

To perform the job successfully, the counsellor must be able to perform both the
general and specific duties in a consistent and satisfactory manner. Other duties
may be assigned.

* Provide single session brief solution focused counselling in a drop-in model centre.
* Provides individual, family, and group counselling using therapeutic techniques
drawn from theoretical frameworks such as emotion focused family therapy (EFFT),
brief solution-focused, narrative, motivational interviewing, client directed outcome
informed, harm reduction or other best or promising practice.

» Establishes and maintains coordinated working relationships with other human
service providers and caregivers.

* Provides crisis intervention and support to children, youth, and their families when
required.

» Refers youth and their families as necessary to other services, residential
programs, support groups, etc. Efforts are made to reduce or eliminate barriers for
clients needing to use a resource. Provides follow-up and support in these situations
when required.

* Maintains client records and provides statistics and reports as required.
 Participates in regular clinical consultation and supervision.

Diversity

The John Howard Society of North Island welcomes applications from all qualified
applicants including but not limited by those of any gender, race, orientation, or
disability. Multilingual skills and multicultural competence are assets.

Qualifications
The requirements listed below detail the knowledge, skills, and/or abilities required
to perform the essential duties of the job.

Education and/or Experience
A bachelor’'s degree in social work or in a related human services field, with
specialized training or experience in the area of mental health.



Two (2) years’ experience which should include:

» Experience working with high-risk youth, and their families, with mental health and
substance use issues in a counselling or other helping capacity.

* Experience in planning and leading educational, counselling, or support groups.

* Experience in working with, and extensive knowledge of, mental health issues.

* Remaining up to date in professional knowledge and practice.

Counselling Skills

 Demonstrated ability to use counselling techniques and approaches.

* Knowledge and experience with brief and comprehensive assessment, counselling,
and treatment approaches.

* Knowledge and experience in maintaining confidentiality and appropriate
boundaries, and following a professional code of ethics.

Case Management Skills

* Demonstrated ability to work constructively and cooperatively in a team setting.
* Excellent communication and interpersonal skills.

* Knowledge and experience in integrated case management practices that involve
families, community, MCFD, and other systems in case planning with youth.

* Knowledge and experience with case recording practice.

* Knowledge and experience with referral, screening, and case conferencing
practices.

* Knowledge of community resources for youth and families.

 Ability to utilize clinical consultation and supervision to enhance and meet required
standards of practice.

Group Facilitation Skills

* Demonstrated ability to plan, lead, and evaluate groups.

* Knowledge and experience with group education, skill building, counselling, and
support techniques.

Some driving is required to attend meetings and to enable contact with
youth/families at home or in the community. The counsellor must have a valid
driver's license and safe, reliable transportation, and must obtain appropriate
insurance as per Society policy.

Other Skills & Abilities



Counsellor must:

* Demonstrate a level of cultural sensitivity and understanding of the client
population’s cultural and socio-economic characteristics.

* Have the ability to form a mutually respectful partnership with persons served, and
their families, in which they are helped to gain skills and confidence to address any
issues and problems they face.

* Have the ability to accept the differences they will find among their clients.

» Accept clients’ rights to self-determination and individuality, and must not
discriminate on the basis of Indigenous identity, race, colour, ancestry, place of
origin, political belief, religion, socio-economic status, marital status, family status,
physical or mental disability, sex, sexual orientation, gender identity or expression,
or age.

* Have a positive conviction about the capacity of people to grow and change.

* Have the ability to work respectfully and in partnership with other team members,
including referring authorities.

* Recognize the value of a nurturing family as the ideal environment for a person.

* Have the ability to recognize persons with special needs, and make appropriate
referrals.

* Have the ability to set limits and maintain the helping role of the practitioner, and
to intervene appropriately to meet the needs of the persons served or other family
members.

* Have basic computer and Internet skills.

Other Job Requirements

* The counsellor must be able to work flexible hours to accommodate clients,
sessions, and groups, meet outside of typical office hours, and deal with crises.

* Two completed, acceptable criminal record checks, one from the Criminal Records
Review Program through the Ministry of Public Safety and Solicitor General and one
from the Canadian Criminal Record Search of the RCMP National Repository of
Criminal Records, the Canadian Police Information Centre, and the Police Information
Portal.

* The counsellor will follow the Code of Ethics and Mission Statement of The John
Howard Society of North Island. The counsellor will also abide by the relevant rules
and regulations as set out by MCFD standards, policies, and guidelines.




